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Precize ROI struktdru,
formatu un iesniegSanas
karttbu

NodroSina vienotu datu
vaksanu ES méroga

Finansu tirgus digitalas

darbibas noturibas un

maksliga intelekta
izmantosanas likums

A

Nostiprina DORA
prasibas nacionala l[imeni

Nosaka atbildigo iestadi
un sankciju mehanismu
par neiesniegsanu vai
nekvalitativiem datiem



DORA otra Iimena regulejuma kopsavilkums

Joma

Standarts

Apraksts

IKT risks

RTS 2024/1774

Prasibas riska parvaldibas procesam

Incidentu klasifikacija

RTS 2024/1772

Kritériji batiskuma noteikSanai

Incidentu zinoSana

RTS 2025/301, ITS 2025/302

Zinojumu saturs, termini un forma

TPP ligumu saturs

RTS 2024/1773

Minimalas ligumu prasibas ar pakalpojumu
sniedzéjiem

Apaksligumi

RTS 2025/532

Noteikumi par talaku arpakalpojumu
nodosSanu

TPP registrs

ITS 2024/2956

Informacijas uzskaites un iesniegSanas
formats

TLPT testésana

RTS 2025/1190

Draudos balstitu ielausanas testu metodika
un prasibas




AtbilstoSi DORA prasibam, DORA
subjekti uztur aktualu IKT treso
pusu pakalpojumu registru.

B3

Par Informacijas registra
(ROI) iesniegsanu 2026. gada

Registru iesniegSanai sagatavo
xIsx vai xbrl-csv formata.

Latvijas Bankai reizi gada
konsolidéti iesniedz visi DORA
subjekti, iznemot SI bankas.

il S| bankas registru iesniedz

ECB xbrl-csv formata.

CRN Latvijas Banka nosadta talak
LI EBA xbrl-csv formata.

LATVIJAS BANKA
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ROl iesniegSanai var izmantot vienu no divam

; v g — veidném, atbilstoSi EBA taksonomijai:
Zinosanas kanali un = omak
) o — . , kas pieejama Latvijas
bankas timek|vietne
termll;ll - XBRL formata datne: (13/01/2026)

Informacijas registru (ROI)

o . - 8 ROl iesniegSanai Sogad pieméro Reporting
jaiesniedz lidz 2026. gada 1. martam. zgz framework 4.2 (

)

Ja darba ar IKT pakalpojumu sniedzé&jiem

T b LI (treSajam personam) izmainas netiek konstatétas,
14|l = registrs tapat jauztur aktuala redakcija un

katru gadu jaiesniedz.

ECB tiesa uzraudziba esosas finansu iestades
registru iesniedz ECB konsolidéta Iiment.

LATVIJAS BANKA
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IKT pakalpojumu sniedzeju riska novertejums

kopeja IKT risku parvaldibas ietvara

IKT risku parvaldibas ietvars ir jadokumenté un japarskata vismaz reizi gada, ka ari péc
batiskiem IKT incidentiem (6. panta 5. punkts)

1. solis - IKT pakalpojumu sniedzéju riska novértéjums pirms liguma: pirms liguma noslégsanas
javeic novértéjums, vai pakalpojums sedz kritisku vai svarigu funkciju (28. panta 3. punkts), un
jaidentificeé un janovérte attiecigie riski (tostarp IKT koncentracijas risks), javeic “due diligence” un
interesu konfliktu izvértéjums (28. panta 4. punkta a)-e) apakspunkti).

2. solis - registrs (ROI): registrs par ligumattiectbam ar IKT pakalpojumu sniedzé&jiem ir jauztur un
jaatjaunina iestades Iiment un konsolidéta limeni (28. panta 3. punkts).

3. solis - regulara risku parskatiSana kritiskajam/svarigajam funkcijam: vadibas struktdrai,
balstoties uz kopéjo riska profilu un pakalpojumu mérogu/sarezgitibu, regulari japarskata
identificétie riski par llgumiem, kas atbalsta kritiskas vai svarigas funkcijas (28. panta 2. punkts).



JanodroSina preciza
atbilstiba EBA datu modelim

Jaievéro Excel veidnes struktiras nemainigums -
aizliegts mainit lapu secibu, ievietot vai mainit
vietam kolonnas.

Nedrikst dzést no Excel sagataves lapas, ja nav
paredzéts tas pildit. Sistema sagaida precizu
atbilstibu EBA datu modelim.

Katra ROI lauka formats un saturs ir noteikts ITS
2024/2956 | pielikuma "Noradijumi informacijas
registra aizpildiSanai":
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EBA datu modelis

EL01.01 — Finangial entity maintaining the regisier of infomaton

- LEI of the antity maintaining th regastar of infermatieon  chan20)
Narme: of e gty varchar(255)
Country of the entity chanz)

Type of eniiy anehari255)
Competont Auhority warchar|255)
Dxita of the raparting sate

S T

0034 - Hame of e anily varchan{2E5)

0000 - Caumiry of tha enty chanz)

0080 - Type of ardty VarEhan{25E)

0050 - Herarchy of the enlity wilin the group (shene applicable]  varshan255)

0060 - LET f the sl panent undertaking of e finaecial nty  chany20)

0070 - Dt of skt upelate date

0060 - Dl of incegration in e Register of infrmation date

0090 - Dl of duisbon n he Regster of inlormaton date

0190 - Vi of total aasats - of the fnancial sntky manay

0100 - Cusmency. chan3)
B0E01 —

040 - LETof thr fnancial antity chan2g)

0010 - Funesion idestifier archan25%)

OO - Lacenced actty varnchar(255)

0030 - Functien nams vanchar{255)

0050 - Crifcadty or mpanance assessment vanchan 255)

D080 - Reasons for crcaliy or imporiance vanchan/255)

DE7YD - Dl of e s assesmsment of exficaliy o impodance  dabe

D080 - Rscowiry fime sbjecths of he funcbn it

D060 - Rascowiry pint abjietivs of th functian it

THO - Impact of iscontinuing the funciicn varchar{20)

| B.03.01 — Eniliss sigring e Coniractual ANngamenis fof recatving ICT strvicels) o ‘|

buaiail of tha ansias making isse of the |CT sanics(sh

[ oosa-
D030 - LEJ of the entity Siging Ihe £on e s arangument  chari)

(B.03.03 — Eniikes signing s Contrachual Aman
[T
D026 - LE] of tha infra-greap sty pravicing ICT Sevice  eha 20} |

enis for providing ICT servicels) |

[ B.01.03 — Lisi of branches

G020 - LET of thie Wil avtity hoad office of tha branch  chanf20)

| o018 -Identeation cods of th banch varchar{285)
| 0030 - Name of the beanch varchar|255)
| [£] ooo - Counry of the brance chan() )
BOL — v the ICT services
D ———————
0020 - LE) of the finkieial ntity ehae20)
0030 - 5 ha ety making use of e ICT Servces @ branch of a fnandal enity?  binary
0040 - Masication eode of the Branch arenar|258)

o

B0201 — Conmeiud

&1

D010 - Conrmctual armn gament rfrencs numbsr 1256
DI - Type of contrachal aman gemant warchaniZssh
0030 varchan 255}

D00 - Annual aspanss o
D040 - Curmany of s Smodint repartsd

EL02.03 — Listol
7] ICT intra-g

m.mmmmmu{a\mmm vasehas{255) fr)J

contraciual

B03.02— Thinepary wgning ha Cont Tor

prowiting ICT servicais) |
o0ta - mumber |
50265 - idanific arion cock e

.
D030 - Typa of code of fha fird-party servics provider varchar{55)

B.O501 — ICT i Service provider

B
D00 - Type o coxcke of thas -ty service provider
0020 - Addanal eode of the

0043 - Ty th thind-pary

D050 - Lepal rame of thi: s party servise paciider

D050 - Mame of . 1T Shird-party Sanic provisss in Latin siphasat

0070 - Ty tha i pasty

D0S0 - Country of the Hird-party Sarnvice prviSers head quaniers

0100 - Tkl Al expense o essmatid casl of e Tird-party Senice peoviser

D090 - Cumency of the mount repared

@114 - idensifcation code of ihe fhir-party Senvice prEvider's Limale parent underisking
0120 - Ty of cods of tha thind-pary servcs provider's uimass parnt undsraking

warchar255]

EBA Regular Use

0 -C

[ =B

DM40-T)

o020 L

o050 F

0060-7)

00705 Pri K F ignK

o-E Column Type Length nimarys. roreignte Hullable

0mo-R ey

01oo-N

s 001.0 - LEI c!fthe Ent.lhf maintaining the char 20 . No No

ois.c register of information

0140-8

o1sa L 0020 - Name of the entity varchar 255 No No No

0180 - L B.01.01 — Financial entity maintaining the -

7.5 . : ) 0030 - Country of the entity char 2 No No No

018014 register of information
0040 - Type of entity varchar 255 No No No
0050 - Competent Authority varchar 255 No No No
0060 - Date of the reporting date 0 No No No
0010 - LEI of the entity char 20 Yes No No
0020 - Name of the entity varchar 255 No No No
0030 - Country of the entity char 2 No No No
0040 - Type of entity varchar 255 No No No
0050 - Hierarchy of the entitv within the



https://www.eba.europa.eu/sites/default/files/2025-04/035dd2b6-c7e3-4c7d-954f-6ffd41903de2/Data%20Model%20for%20DORA%20RoI.pdf
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Visas lapas jalieto
vienoti, unikali
identifikatori

= Janem vera, ka primary key
un foreign key kolonnas
(
) vértibas
nevar bdt tuksas.

= Katra ROI lauka formats
un saturs ir noteikts ITS
2024/2956 | pielikuma
"Noradijumi informacijas
registra aizpildiSanai":

( B.05.02 — ICT service supply chains
0-4 0010 - Contractual arrangement reference number varchar{255)
o< 0020- Type of ICT services varchar(50)
-O-q 0030 - Identification code of the third-party service provider varchar(255)
| 0040 - Type of code of the third-party service provider varchar(255)

|;nn5n ~Rank
| 0060 - Identification code of the recipient of sub-contracted ICT services varchar(255)
L - lype o e of the recipient of sub-contrac Sernvices varchar(255)

int

-

TOC

B _05.021CT service supply chains

Type of ICT gervice

ldentification code of |§dentification code off Rank in

Type of code to Type of code to
identify the ICT third- | Bentify the recipient
party service of sub-contracted
provider ICT services
0040 0o7o

the ICT third-party he subceontractor supphy chain
service provider
financial entity or, in
casze of a group, the
group subsidiary
and the direct ICT
hird-party service
ID pEn ICT Development Open pEn Open
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Visi iesutitie informacijas
registri tiek paklauti divu
veidu datnu parbaudem -
tehniskas un datu kvalitates
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Precizi juridiskie nosaukumi

Jaizmanto precizi gan pasu grupas uznémumu,
gan pakalpojumu sniedzéju juridiskie
nosaukumi. Avots - Uznémumu registrs.

Parskata periods ir 01.01.2025. - 31.12.2025.

Sogad parskata periods ir 01.01.2025. -
31.12.2025., datumam katru gadu ir jaatbilst
kalendara gada zinoSanas periodam.

Ari mates uznémumam janorada
apakSuznéméji

Pieméram, ja mates uznémums sniedz IKT
pakalpojumus, ir janorada uznémumi, kas
nodroSina IKT pakalpojumus mates uznémumam.

Datnes nosaukums: DORA-ROI 20251231.xIsx

Atbilstosi EBA taksonomijai, datnes nosaukuma
izmanto visus lielos burtus: r, o, i.



Piegades kezu atspogulosana

ROI jaatspogulo IKT pakalpojuma visa
@ zinama piegades kéde (Rank in supply chain):

= Pirma limena apakSuzneméji (1),

= Otra limena apakSuznemeji (2),

= TreSa limena apakSuznemeji (3), un talak
4,5, ..), t.i., kede tiek veidota bez
ierobezojuma, palielinot [Tmeni katram
nakamajam apaksuznémeéjam, cik talu tas
ir zinams.

Katram apaksuznémeéjam ROl janorada, kam tas
sniedz apakSuznémuma pakalpojumu (t. i.,
"recipient"), lai batu izsekojama kéde ar1 2., 3.
un talakajos limenos (ITS 2024/2956 | pielikuma
"Noradijumi informacijas registra aizpildisanai":

).
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Lapas B_05.02:ICT service supply chains aizpildisana

- Jaatspogulo IKT pakalpojuma visa zinama piegades kéde (Rank in supply chain)

« Seviski izteikti apaksuznéméji tiek izmantoti sados pakalpojumos:

TOC B_05.02:ICT service supply chains
Type of code to identify the ICT third-
party service provider
Contractual Type of ICT service ldentification code of [Identification code of f=EYeY/aT 0040
arrangement the ICT third-party  |the subcontractor
reference number service provider
betw een the
financial entity or, in
case of a group,
the group
subsidiary and the
direct ICT third-
party service
A ICT operation management (including 46e4567e54 45646456 1 Company registration number (CRN)
maintenance)
B Cloud services: PaaS 1535345 3463463w 2 Company registration number (CRN)
C Telecom carrier 3w 463674 w 4654745 1 Company registration number (CRN)
D ICT security management services 34520953 346w etw 34 3 Company registration number (CRN)
E Hardw are and physical devices ﬁ6456356 F‘s543698 4 Company registration number (CRN)
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Lapas B_99.01 Definitions from Entities aizpildiSana

Batiski raksturot;:

- tre §é S p u Ses pa ka I pOj u m a Substitutability of the ICT third-party service provider

Not substitutable Highly complex substitutability Medium complexity in terms of Easily substitutable

aizvietojamibu (substitutability), — — —

The service cannot be replaced  [Replacing the service is possible |Alternatives are available but There are several alternatives

= jetekme, ja IKT pakalpojums tiek o tancitenmty. | i crpnsen, | et o [operton o ne fanin ey,
pa rt ra u kts (imp aCt Of discon tin ujng /CT Impact of discontinuing the ICT services i
SerVICES), Low Medium High

0170 0180 0190
. o - o0 L] -
] I KT p k | p J m g J p J Termination does not cause Termination may affect specific Termination may seriously
a a O u a re I n te ra c I a s I e s e a significant disruption to the processes but is not critical. jeopardise the functioning of the

(p OSSib ility Of rein teg ra tion) - i e S p éj a S e ggi:i:;;n::is;:n " Possibility of reintegration of the contracted ICT service

parnemt atpakal treSajai personai Easy P G

delegétas funkcijas izpildi.

The service can be quickly and Reintegration requires significant | The reintegration process is
efficiently reintegrated w ithout adjustments and resources. lengthy and high-risk.

Janorada, pieméram: e e
= konkréts pakalpojums,
= galvenie infrastruktdras elementi,

= galvenas sistémas /komponenti un
integraciju skaits,

= datu pldsma,
= lock-in faktori, specializéts know-how
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= jzmaksu un liguma ierobezojumi.



Lapas B_ 06.01:Functions identification aizpildisana

Janorada iemesli, ja funkcijas traucéjumi var radit butisku ietekmi uz iestades darbibu, klientiem,
tirgu kopuma (Reasons for criticality or importance).

Licenced activity Function name Criticality or Reasons for criticality or importance
importance
assessment
Identifier of the 0020 0030 0050 0060
operational/business
function of an entity
F1 Payment services Deposits in the Banka of Latvia Yes The disruption of the function or failures can materially negatively effect the compliance w ith
Noguldijums Latvijas Banka the effective law s and regulations and conditions and obligation of the authorization.
F2 Lending activities Consumers loans Yes
Patérina kredti
F3 Payment services Payment accounts Yes
Norékinu konti
F4 Payment services Saving accounts Yes
Krajkonti (Krajkase)
F5 Payment services Term deposits Yes
Terminnoguldijumi

Piemérs: Funkcijas partrauksana tieSi ietekmé [klientu pamatpakalpojumu / licencéto darbibu], un dikstave virs
[Maximum tolerable downtime, MTD] rada batisku risku (piem., [zinoSanas pienakumi, llgumu izpilde, klientu lTdzek|u
pieejamibal). Funkcija apstrada aptuveni [x] darfjumus diena ar kopé&jo vértibu [y], un traucé&jumi rada ietekmi uz [saistitie
procesi/sistémas]. Ir pieejams [manuals/alternativs] risinajums tikai [ilgums/ierobezojumi], tadé| funkcija tiek klasificéta

15 ka kritiska vai svariga.



Lapas B_07.01:Assessment of the ICT services aizpildisana

Janorada alternativi pakalpojumu sniedzéji, kas sniegs pieradijumu par riska analizes veikSanu
(Identification of alternative ICT TPP).

Substitutability of the ICT third-party Reason if the ICT third-party service provider is considered not Identification of alternative ICT TPP
service provider substitutable or difficult to be substitutable

Type of ICT service 0050 0060 0120

Cloud services: SaaS Highly complex substitutability Lack of real alternatives and difficulties in migrating or reintegrating fi| Temenos FISERV Oracle

Cloud services: SaaS Highly complex substitutability Difficulties in migrating or reintegrating Worldline DECTA Enfuse

Cloud services: SaaS Highly complex substitutability Difficulties in migrating or reintegrating SALV (Estonia) ComplyAdvantage (UK) Haw KAI
(Germany)

Cloud services: SaaS Highly complex substitutability Difficulties in migrating or reintegrating Ingain (Latvia) Scorify (Lithuania) Apello
(Austria)

Cloud services: SaaS Highly complex substitutability Difficulties in migrating or reintegrating SIA Fintecor

Cloud services: PaaS Highly complex substitutability Lack of real alternatives and difficulties in migrating or reintegrating f| Amazon Web Services Google Cloud Platform

Cloud services: PaaS Highly complex substitutability Lack of real alternatives and difficulties in migrating or reintegrating || CRM: Salesforce (ASV) Creatio (ASV) Zoho
(Indija)
ERP: Horizon (Latvija) SAP S/4HANA (Vacija)
Epicor (ASV)

Cloud services: PaaS Highly complex substitutability Lack of real alternatives and difficulties in migrating or reintegrating f| Opticom (Latvia) Squalio (Latvia) DPA (Latvia)

16



Kontaktinformacija jautajumiem, kas ir saistiti ar
failu iesniegsanu un to tehniskam parbaudéem

oll] UHU
N i
FAS / Paaugstinatas Elektronisko parskatu
drosibas sistéma sistéma
vai pa talruni 67022756 vai talruniem 67022299,

67022715 (izmanto MI, ENI)

17 LAT VI JAS BANKA
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Latvijas Bankas gaidas treso pusu IKT
pakalpojumu parvaldiba finansu tirgus
dalibnieku uzraudzibas konteksta
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levads

Saskana ar Regulas (ES) 2022/2554 3. panta 21. punktu un tas skaidrojumiem par treSo pusu
informacijas un komunikacijas tehnologiju (IKT) pakalpojuma definiciju ir noteikts, ka -

IKT pakalpojumi ir digitalie un datu pakalpojumi, ko ar IKT sistému starpniecibu
pastavigi sniedz vienam vai vairakiem iekSéjiem vai aréjiem lietotajiem -

tostarp aparatdras nodroSinasanas pakalpojumi un ar aparatdru saistiti pakalpojumi, kas
ietver tehniska atbalsta sniegSanu, izmantojot programmatru vai aparatprogrammatdras

atjauninajumus, ko veic aparatdras nodrosinatajs, iznemot tradicionalos analogas telefonijas
pakalpojumus.

Tadejadi IKT pakalpojums ir jebkurs digitali sniegts pakalpojums, kas atbalsta finansu
iestades darbibu vai kritiskos procesus, un ko nodrosina aréjais pakalpojumu sniedzgjs (t.
sk. grupas [Tmeni).



Treso pusu IKT pakalpojumu neatbilstosas
parvaldibas sekas

NG @Rl U [EIEE CEIRLEE Incidentu nepietiekama zinoSana
traucéjumi un batiska ietekme uz i un trakumi ko%rdinaci’a e Utaciia

iestades darbibu (reputacija, ligumsodi : Kavaiumi Ji ) P L
un kompensacijas) St Ui Serel)

Koncentracijas riski un kritiska = Neizstradata vai neefektiva izejas
& atkariba no viena piegadataja é—;’; stratégija (pakalpojuma nepieejamibas
(sistemiska krize) ; riski, neapzinatas un augstas izmaksas)

Neidentificéti un neparvalditi

@ Nepiet.iek_ama IKT _l,!n datu drosSiba - apakguznéméji (nezinémi riski,
(neatbilstiba reguléjumam, & |:|| & nepietiekama IKT un datu drogiba,
parkapumi un sodi) neatbilstiba reguléjumam un sodi)

20 LATVIJAS BANKA
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[KT pakalpojumu parvaldibai

TreSo pusu IKT pakalpojumu registra
uzturésana (28. pants un Komisijas ‘
Istenosanas regula 2024/2956)

:,/ Kritisku treSo pusu IKT pakalpojumu

identificéSana un zinoSana @

regulatoram (28. panta 4.-5. punkts)

(®~ |KT pakalpojumu uzraudziba un
@®@ parvaldiba (25.-27. pants) {[(7\

IKT koncentracijas riska parvaldiba 5

(29. pants) Z=

21

Kopsavilkums par DORA prasibam treso pusu

ZinoSana par batiskiem incidentiem
vai ligumu izmainam (19.-21. pants
un 26. pants)

Liguma minimalo prasibu
noteikSana (27. pants)

TreSas puses riska parvaldiba
(19. pants)

Gataviba sadarbibai ar regulatoru
(20. un 28. pants)

LATVIJAS BANKA
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Eiropas uzraudzibas
iestazu jeb Furopean
Supervisory Authorities
(EBA, EIOPA and ESMA)
noteiktie ES limena
kritiskie pakalpojumu

sniedzeji

Eba E‘QL‘L‘.’ﬁS“ \?ﬁ,@@pa f(: ESMA

Authority

18 November 2025

In accordance with Article 31(9) of the Digital Operational Resilience Act, the list of designated
critical ICT third-party service providers at Union level (in alphabetic order) is the following:

— Accenture plc

— Amazon web Services EMEA Sarl

— Bloomberg L.P.

— Capgemini SE

— Colt Technology Services

— Deutsche Telekom AG

— Equinix (EMEA) B.V.

—  Fidelity National Information Services, Inc.

— Google Cloud EMEA Limited

— International Business Machine Corporation

— InterXion HeadQuarters B.V.

—  Kyndryl Inc.

— LSEG Data and Risk Limited

— Mlicrosoft Ireland Operations Limited

— NTT DATA Inc.

— Oracle Nederland B.V.

— Orange SA

— SAPSE

— Tata Consultancy Services Limited


https://www.eiopa.europa.eu/european-supervisory-authorities-designate-critical-ict-third-party-providers-under-digital-2025-11-18_en
https://www.eiopa.europa.eu/european-supervisory-authorities-designate-critical-ict-third-party-providers-under-digital-2025-11-18_en
https://www.eiopa.europa.eu/european-supervisory-authorities-designate-critical-ict-third-party-providers-under-digital-2025-11-18_en
https://www.eiopa.europa.eu/european-supervisory-authorities-designate-critical-ict-third-party-providers-under-digital-2025-11-18_en
https://www.eiopa.europa.eu/european-supervisory-authorities-designate-critical-ict-third-party-providers-under-digital-2025-11-18_en

Galvenie organizacijas pienakumi treso pusu IKT
pakalpojumu parvaldiba

1. ZinoSanas gataviba Latvijas Bankai:
slédzot jaunu llgumu par nozimigu IKT pakalpojumu vai veicot batiskas izmainas esosa liguma ietvaros.

2. Kritiski nozimigu IKT pakalpojumu identificéSana:
identificét visas treSo pusu vienosSanas, izvértéjot to kritiskumu un nozimigumu iestades darbibai, lai
turpmak nodroSinatu Sadu IKT pakalpojumu pastiprinatu uzraudzibu.

3. TreSo pusu IKT pakalpojumu riska parvaldibas sistémas izveide:
parvaldibas dokumentacijas ievieSana, riska novertéjuma veikSana pirms sadarbibas uzsaksanas un
risku parvaldibas sadarbibas laika.

4. Atbilstibas ligumu noteikumiem kontrole:
pakalpojuma apraksts, droSibas prasibas, auditéSanas tiesibas, apakSuznémeéju iesaistes nosacijumi,
prasibas incidentu zinoSanai, ligumu izbeigSanas noteikumi un izeja stratégijas.

5. TreSo pusSu registra ievieSana un uzturésSana:
jaizveido un jauztur registrs par visiem IKT pakalpojumu sniedzé&jiem, ietverot reguléjuma noteikto
informacijas kopumu, ka arT janodrosina gataviba iesniegt registru péc Latvijas Bankas pieprasijuma.

23



ZinoSana par jaunu nozimigu IKT pakalpojumu
(jauns ligums)

v' Izvértét IKT pakalpojuma atbilstibu iestades biznesa vajadzibam un izvertét ta kritiskumu un nozimi
iestades darbibas konteksta.

v Veikt IKT pakalpojuma risku analizi, tai skaita izvértejot koncentracijas risku (obligata prasiba nozimigam
IKT pakalpojumam), un noteikt nepiecieSamos risku parvaldibas pasakumus, tostarp paredzot
pakalpojuma izbeigSanas stratégiju.

v' lzvertet liguma projekta atbilstibu DORA prasibam un veikt satura preciz&jumus péc
nepiecieSamibas, iespé&ju robezas identificéjot iesaistitos apakSuznémeéjus un to nozimi liguma darbibas
ietvaros.

v Informét Latvijas Banku savlaicigi par planoto sadarbibu ar nozimigu tresas puses IKT pakalpojuma
sniedzéju un iesniegt nepiecieSamo dokumentaciju izskatisanai.

v' Klasificét attiecigo IKT pakalpojumu un ievietot informaciju par to treSo pusu registra.
v' lzstradat/parskatit iestades darbibas nepartrauktibas planus, lai nodroSinatu attiecigas tresas puses
iesaisti un incidentu zinoSanu, atbilstosi DORA prasibam.
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ZinoSana par izmainam nozimiga IKT pakalpojuma
konteksta (esoss ligums)

v

|lzvértét planoto izmainu apjomu un batiskumu esosa IKT pakalpojumu liguma ar treso pusi (péc
nepiecieSamibas atkartoti izvértét pakalpojumu kritiskumu un nozimi iestadei).

Veikt sakotnéjo vai atkartoto IKT pakalpojumu risku analizi (batisku izmainu gadijuma), identificéjot
jaunus darbibas riskus vai izmainas esosaja IKT pakalpojuma risku ainava, un noteikt jaunus vai parskatit
esoSos risku parvaldibas pasakumus.

Parskatit [iguma satura un planoto izmainu atbilstibu DORA prasibam, veicot grozijumus péc
nepieciesamibas (jo Tpasi incidentu zinosanas jautajumos).

Savlaicigi informét Latvijas Banku par planotajam izmainam un iesniegt nepieciesamos dokumentus
izskatisanai (Iigums, risku analize, pakalpojuma novértéjums u.c.).

Aktualizét informaciju par liguma izmainam treso pusu registra, parskatit iestades darbibas
nepartrauktibas dokumentaciju, lai tiktu veicinata treSo pusu un to apakSuznéméju faktiska iesaiste
planoSana un testésana.



[zaicinajumi treso pusu IKT pakalpojumu
izvertéSana un zinosana

669 Ja tradicionalie arpakalpojumi ietver treso pusu IKT pakalpojumus, tad
OARAO informacija par tiem ir jaieklauj treSo pusu IKT pakalpojumu registra.

/ Tradicionalie arpakalpojumi, kas ietver nozimigus treSo pusu IKT pakalpojumus nereti var
Sy tikt parvalditi ari péc DORA ietvara, ja pastav pilniga atkariba no IKT pakalpojumiem.

®f®® Nozimigiem treso pusu IKT pakalpojumu ligumiem nav nepiecieSama atlaujas
“® sanemsana no Latvijas Bankas, taCu ir nepiecieSams savlaicigi informét Latvijas Banku.

ierobezZot vai likt partraukt sadarbibu gadijumos, kad IKT pakalpojumu sniedzégjs ir

Eiropas uzraudzibas iestades jeb European Supervisory Authorities (ESA) var
kritiska tresa puse un tiek konstatéti batiski riski.

26 LATVIJAS BANKA
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Labas prakses istenosana treso pusu IKT
pakalpojumu parvaldiba

1. Centralizéta parvaldiba (registra ievieSana un uzturésana péc vienotas pieejas; atbilstosas veidnes
izmantoSana) un klasifikacija péc kritiskuma [Tmena un kategorijas (atbilstoSi Komisijas IstenoSanas
regula noteiktam prasibam: S01-S19).

2. Biznesa ietekmes analize (Business Impact analysis, BIA), lai novértétu kritisko funkciju un
pakalpojumu ietekmi, un biznesa procesu atkaribas no treso pusu IKT pakalpojumiem.

3. lzejas stratégijas izstrade (plans liguma darbibas partraukSanai un pakalpojuma sniedzéja mainai,
piegadataju un izmaksu savlaiciga izvértésana).

4. Darbibas nepartrauktibas testéSana (regulara, scenarijos balstita testéSana, sadarbiba ar
pakalpojumu sniedzé&jiem, testu rezultatu dokumentéSana un RTO/RPO atbilstibas mérijjumu veiksana).

5. Augstakas vadibas iesaiste un uzraudzibas nodroSinasana (regulari zinojumi vadibai par treso
pusu riskiem; riska analizé un ieguvumu/zaudéjumu analizé balstita IEmumu pienemsana un
informacijas dokumentésana).
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Rekomendacijas un iespéjas treso pusu IKT
pakalpojumu parvaldibas pilnveidosanai

1. Starptautiskie standarti:
« ISO/IEC 27036 Informacijas droSibas vadlinijas piegades kédes un piegadataju attiectbu parvaldibai,
« ISO/IEC 27001 & 27002 - Informacijas drosibas parvaldibas sistémas ievieSanas standarts,
« ISO/IEC 22301 - Biznesa nepartrauktibas parvaldibas sistéma,
« ISO/IEC 20000-1 - IT pakalpojumu parvaldibas standarts.

2. KiberdroSibas laba prakse:
« ENISA vadlinijas makonpakalpojumu un arpakalpojumu drosibai,
* NIST SP 800-161 Rev. 1 KiberdroSibas prakses piegades kézu risku parvaldiba.

3. Finansu tirgus vadlinijas:
- EBA Vadlinijas arpakalpojumu parvaldibai (EBA/GL/2019/02) maksajumu iestadém,
« EIOPA vadlinijas par makonpakalpojumu izmantosanu (EIOPA-Bos-20/002) apdroSinasanas nozarei,
«  ESMA vadlinijas par arpakalpojumiem un makonpakalpojumiem vértspapiru tirgus dalibniekiem
(ESMA50-157-2403).



ROI

NodroSinat kvalitativakus,
precizakus un plasakus datus.
Samazinat kladas un stiprinat

tirgus dalibnieku izpratni.
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Datu integritate

AtbilstoSi DORA
pamatvirzieniem, fokuseéties
uz datu autentiskumu,
integritati un dublésanas
risinajumiem, ltdz Sim mazak
akcentéta joma.

2026. gada izaicinajumi un prioritates IKT joma kopuma

Maksligais intelekts

Piemeérot uzraudzibas
prasibas augsta riska Ml
sistémam un ierobezotas

parredzamibas Ml sistému
riska mazinasanas
pasakumus.
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Paldies par uzmanibu!




PLOAN FAS / Paaugstinatas droSibas sistéma
AR ds.info@bank.lv vai pa talruni 67022756

Elektronisko parskatu sistéma

|S_Stat@bank.lv vai talruniem 67022299,
67022715 (izmanto MI, ENI)

=

 —
| I—
—

Kontaktinformacija:

FinanSu tehnologiju uzraudzibas parvalde
dora@bank.lv

a
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